vanessa hall
the trust lady

Vanessa Hall is fast becoming one of the world’s leading
thinkers and ‘do-ers’ of trust.

With a background in Finance in Compliance and Risk
Management, Vanessa has seen some of the worst of the
breakdown and betrayal of trust, even in organisations that
worked hard to be ‘compliant’.

An epiphany from her son saw Vanessa resign from a high
paying job, sell her house and her car and pour everything
into understanding trust, uncovering the gaps in what was
out there, and discover ‘the truth about trust’.

She now leads Entente, the world’s first International
Movement of Trust, and unlike many other ‘trust
experts’, Vanessa goes right to the core, unpacking and
shining the light on what trust actually is, revealing the secrets
to building trusted organisations, leaders, brands,
families, marriages and communities.

Her work includes speaking, training and advising
government, organisational, church, education and
community leaders around the world, including Germany,
Russia, Jamaica, Canada, Qatar, South Africa, Uganda,
Columbia, Sweden, Lesotho and the USA. Vanessa sits on a
number of Boards, is currently studying her Masters in
Christian Studies, and lives in Sydney with her husband,
Peter.

+61 2 8850 4330

contact info@entente.com.au

www.entente.com.au

®
entente

international movement of trust



Testimonials

"It was like a light was turned on in a darkened room." Rob, South Africa

"We are signing up new students to our school with no new advertising or promotion. We have built trust with the
parents and the students and the community now trusts us. Thank you for training and mentoring me to trust God
and to build trust in my leadership." Davis, Uganda

“Thank you for your insightful presentation. I'd like our Executive Team to engage with this and look at ways we can
bring it into our Conflict Resolution process." Phil, Australia

"Your work on trust is going to be critical in our new mentoring program to support women entrepreneurs in Southern
Africa and their mentors from Sweden." Carin, Sweden

"Your message of trust is SO important. Please continue to spread the word about trust." Dan, USA

“The work you have done to build trust across this community has had a significant impact, on the individuals who
have engaged with you personally, and the community as a whole. The proof is in the increase in community
engagement, the reduction in crime, and the FOCUS group you pulled together who trust each other in a way I've
not seen before." Allan, Australia

"You've changed my world, Vanessa. To be an Ambassador for Trust and champion this in South Africa is a blessing.
Thank you." Anne, South Africa

"I think the whole way you taught us how to build trust not just in our organisation but personally was revelationary
information." Cornelle, South Africa

Jamaica Canada Germany Lesofho South Africa

What you can expect from Vanessa:

® Global experience in the impacts of trust
¢ Broad context from Organisations, Families and Communities
® Depth of knowledge of trust and its dynamics

¢ Simple but profound visual models of trust and how it works

¢ Practical ways to build trust quickly and effectively

¢ Strategies for identifying breaches of trust

e Cuts to the core of the issues at hand with solutions to
match

® Unique ability to engage at the highest level and also
be grounded in the reality of the worst of the
breakdowns of trust in society

¢ Highly engaging speaker

e Strategic thinker
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